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Our Mission
and Values
At the core, the Health Products Stewardship Association’s
(HPSA) vision is to create a safer and healthier environment
in collaboration with all our stakeholders.
To realize this vision, we believe everyone
has an important role to play, and for decades, we’ve led the charge by managing
take-back programs of medications and
sharps across Canada so Canadians can

live a safe, healthy and clean lifestyle. We
work to support our community of stakeholders, protect the environment, and
leverage our expertise to effectively and
efficiently execute our programs.

Our values inform all that we do within our organization and are based in excellence,
collaboration, stewardship, and equity.
Æ Excellence: We strive for excellence
in everything we do through evidencebased practices, learning and
continuous improvement.

Æ Stewardship: We live up to the
responsibilities entrusted to us by
members as we work to protect
Canadians and the environment.

Æ Collaboration: Our work as individuals
and as an organization depends on the
work and actions of others. We can only
be successful when we have trusting,
transparent relationships that help us
collaborate to reach a common goal.

Æ Equity: We strive to be impartial,
honest and free from self-interest.

We’re proud to bring our community together, keeping consumers
informed on how they can practice safe disposal and helping
pharmacists implement these programs, building stronger ties
across communities and the industry. It’s a role we will continue
to play as Canada’s leading health steward.

HPSA
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Nykolaichuk

Chairman’s Words
As I reflect on this past year, it’s impossible to not acknowledge that
it’s been a difficult one. The COVID-19 pandemic has negatively
impacted so many and brought with it unexpected challenges
we’ve all had to face at work, at school and at home.
Despite the challenges faced over the
past year, it’s been inspiring to me to see
that the Health Products Stewardship
Association has not wavered from its commitment to its goals. In fact, never before
have I seen our organization so motivated, so emboldened by our values, and
so committed to advancing our mission.
We see how precious our communities
and environment are and the part we
can take to protect them. Our vision to
create a healthier and safer environment
together has never been more important.

HPSA
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I’m proud of what we’ve achieved over
the past year in the face of so much uncertainty. We continued to make an impact
across communities, grew our network
and took advantage of opportunities in
front of us. Looking forward, we have a
strategic plan, and strong team, led by
Terri Drover, in place to continue to build
on the success achieved thus far.
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We’ve set a course that will help us continue
to deliver value for our stakeholders and
are activating against three distinct areas.
First, we will continue to build on our foundation, which has proven to provide the
operational efficiency and structure needed
to move nimbly and rapidly while delivering
the expertise needed to be a leader in
health stewardship locally and around the
world. Next, we will expand HPSA’s value
by growing the scale of our programs and
relationships across stakeholder groups.
Finally, we’re focused on demonstrating
impact for all—members, pharmacies
and Canadians alike.
I believe in our strategy, I believe in our
people, and I believe in what we can
achieve with the support of our members
and stakeholders. Our passion has
gotten us far, and our purpose will
continue to drive us forward.

Mark Nykolaichuk

Chair of the Board

HPSA
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“I believe in
our strategy,
I believe in
our people,
and I believe
in what we
can achieve
with the
support of our
members and
stakeholders.

”
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DirectorGeneral’s Words
Close your eyes for a moment. Try to imagine the weight of
six million kilograms.
It seems almost impossible to imagine
just how colossal this might be, or how
much space it might take up. It’s about the
same weight as about 43 blue whales—
the largest mammal on earth. It’s the
same weight as over 5,500 cars. And
that’s how many kilograms of unused or
unwanted medications and sharps that
have been properly disposed of since
HPSA’s inception over 20 years ago.
Since 1999, HPSA has collected over
3,750,000 kilograms of medications
and 2,250,000 kilograms of sharps
from pharmacies and healthcare providers, keeping them out of our waterways,
landfills and out of the wrong hands.
It’s an achievement that is only realized
through collaboration and partnership
HPSA
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with the many members, pharmacies and
Canadians that have committed to participating in take-back programs. That is
something we can all be hugely proud of.
After joining the HPSA a year ago, I’ve seen
our vision to build a healthier and safer
environment come to life, and I’m inspired
by what I see. As the only stewardship
organization managing unwanted
medications and used medical sharps in
Canada, we are trusted guardians in our
communities, and with your support, we
continue to earn the trust of Canadians
each day. I firmly believe that we can
deliver on the expectations of consumers
and can continue to make a positive
difference in Canadian communities.

6

“I am so proud
of the work
that we’ve done
to protect the
environment
and Canadians,
but we’re not
yet at the finish
line. In fact,
we’ve only
just begun.

Our focus has always been and continues
to be about creating broad-scale accessibility to take-back programs that ensure
the protection of people and our planet
and educating Canadians on the existence and importance of these programs.
In the past year, we’ve seen many successes that have furthered our objectives.
Notably, officially launched the Manitoba
Sharps Collection Program, which fulfills
regulations that call for province-wide,
convenient collection systems for waste
material.
I am so proud of the work we’ve done to
protect the environment and Canadians,
but we’re not yet at the finish line. In fact,
we’ve only just begun.
This year we continue to focus on growing
our programs to serve as many Canadians
as possible. We are putting accelerated
efforts behind building awareness on
the proper practices for safe disposal,
encouraging Canadians to leverage our
5,850 strong pharmacy network across
Ontario, Manitoba, British Columbia and
Prince Edward Island. We also continue
to focus on delivering operational excellence across our business, ensuring we can
move quickly to meet the demands of our
stakeholders.

”

We believe we are well on our way
towards building a safe and healthy
environment for all Canadians—and we’re
happy to have you with us on this journey.

Terri Drover
Director-General

HPSA
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Board of
Directors
at close of 2020
NAME

C OM PA NY

SECTOR

Mark Nykolaichuk

LifeScan Canada Ltd.

Sharps

OTC/NHP

Vice-Chair/Treasurer

Shoppers Drug Mart/
Loblaws

Earl Black

Apotex

RX

RX

Director

Canadian Animal
Health Institute

Dominique Ferland

Domrex Pharma Inc.

Sharps

Walmart Canada

OTC/NHP

Food, Health & Consumer
Products of Canada

OTC/NHP

Chair
Stephen Macdonald

Director
Colleen McElwain

Director
Erik Botines

Director
Kristin Willemsen

Director

HPSA
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Overview
of HPSA
The Health Products Stewardship Association is a national
not-for-profit organization representing over 150 brand owners and
manufacturers responsible for the effective and safe collection and
disposal of unused and expired medications and used medical sharps.
On behalf of producers, HPSA administers
7 collections programs in 4 provinces with
the support of more than 5,850 community
pharmacies acting as collection sites.
HPSA’s mandate is also to educate consumers on the responsibility of safely
disposing of unwanted medications and

used medical sharps before they end
up in the garbage, poured down sinks,
flushed or misused by others. Since its
inception, HPSA has collected more than
3,750,000 kg of pharmaceutical products
and 2,250,000 kg of medical sharps.

22 years

in operations. Established in 1999

5850

150

community pharmacies
acting as collection sites

2,250,000 kg

of sharps collected
since the inception

member producers of
consumer health products

HPSA

Operating in

4 provinces:

BC, MB, ON and PEI

3,750,000 kg
of medications
collected since
the inception

HPSA
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Medications
Return
program
(MRP)

Sharps
Collection
Program
(SCP)
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PROGRAM
LAUNCH
TIMELINE

2007

British Columbia Medications
Return Program (BCMRP)

HPSA

2013

2021

Ontario Medications
Return Program (OMRP)
and Sharps Collection
Program (OSCP)

Manitoba
Sharps
Collection
Program (MSCP)

2011

2015

Manitoba
Medications Return
Program (MMRP)

Prince Edward Island
Medications Return
Program (ISMP) and
Sharps Collection
Program (ISCP)
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HPSA IN
BRITISH
COLUMBIA
2020 year in review

Medications Return

Program since 2007

ACCESSIBILITY

5,145,851
BC population

1,280

collection sites
(retail pharmacies)

92.15%

of retail pharmacies registered with
the College of Pharmacists
of British Columbia participate
in the HPSA network

COLLECTION HIGHLIGHTS

93,905.5 kg

unwanted medications

0.0182 kg

unwanted
medications
collected

CONSUMER AWARENESS

52%

of those that have unwanted medications in
their household know where to return them

HPSA

2020 Annual Report

11

HPSA IN
MANITOBA
2020 year in review

Medications
Return Program
since 2011

Sharps Collection
Program
since 2021

ACCESSIBILITY

1,379,584
MB population

376

collection sites
(retail pharmacies)

87.67%

of retail pharmacies registered with
the College of Pharmacists of Manitoba
participate in the HPSA network

COLLECTION HIGHLIGHTS
4 month collection
(Sept-Dec 2020)

16,686.5 kg

4,248.1 kg

0.0121 kg

0.0031 kg

unwanted medications

unwanted
medications
collected

used medical sharps

New program, no data
available per capita

CONSUMER AWARENESS

49%

of those that have unwanted
medications in their household
know where to return them
HPSA
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68%

of those that have used medical
sharps in their household know
where to return them
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HPSA IN
ONTARIO

2020 year in review

Medications
Return Program
since 2013

Sharps Collection
Program
since 2013

ACCESSIBILITY

14,733,119
ON population

4,146

collection sites
(retail pharmacies)

91.26%

of retail pharmacies registered with
the Ontario College of Pharmacists
participate in the HPSA network

COLLECTION HIGHLIGHTS

287,360.8 kg

308,376.9 kg

0.0195 kg

0.0209 kg

unwanted medications

unwanted
medications
collected

used medical sharps

Used sharps collected

CONSUMER AWARENESS

57%

of those that have unwanted
medications in their household
know where to return them
HPSA
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66%

of those that have used medical
sharps in their household know
where to return them
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HPSA IN
PRINCE
EDWARD
ISLAND

2020 year in review

Medications
Return Program
since 2015

Sharps Collection
Program
since 2015

ACCESSIBILITY

159,713
PEI population

48

collection sites
(retail pharmacies)

97.96%

of retail pharmacies registered
with the Prince Edward Island College
of Pharmacies participate in
the HPSA network

COLLECTION HIGHLIGHTS

3,304.7 kg

6,740.9 kg

0.0207 kg

0.0422 kg

unwanted medications

unwanted

used medical sharps

used sharps collected
per capita

CONSUMER AWARENESS

65%

of those that have unwanted
medications in their household
know where to return them
HPSA
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86%

of those that have used medical
sharps in their household know
where to return them
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