
330 –  2255 ST LAURENT BLVD,  OT TAWA,  ON K1G 4K3 
TEL:  1-844-535-8889   •    FAX:  1-855-228-2099 

i  n  f  o  @  h  e  a  l  t  h  s  t  e  w  a  r  d  .  c  a     •     w  w  w  .  h  e  a  l  t  h  s  t  e  w  a  r  d  .  c  a

HPSA ONLY SECTION
(do not fill out)

RECEIVED BY: DATE SENT: 

PROMO ORDER FORM
The following promotional items are available for public  

distribution to pharmacies, doctor’s offices, clinics,  
municipal centres and others. Complete this form and  

Fax: 1-855-228-2099 or Email: info@healthsteward.ca.

PHARMACY NAME: CONTACT PERSON:

ORGANIZATION (if not pharmacy): TITLE:

STREET ADDRESS: PHONE NUMBER: ( )

CITY: PROVINCE: EMAIL ADDRESS:

POSTAL CODE:         DATE: HPSA UNIQUE ID # (IF PHARMACY): 

Public Education Materials
Medications Return Program:

n	 Bookmarks EN: Qty. of 
100, 250, 500, or _____

n	 Bookmarks FR: Qty. of 
100, 250, 500, or _____

n	 Rackcards EN: Qty. of 
100, 250, 500, or _____

n	 Rackcards FR: Qty. of 
100, 250, 500, or _____

Sharps Collection Program:

n	 Bookmarks EN: Qty. of 
100, 250, 500, or _____

n	 Bookmarks FR: Qty. of 
100, 250, 500, or _____

n	 Rackcards EN: Qty. of 
100, 250, 500, or _____

n	 Rackcards FR: Qty. of 
100, 250, 500, or _____

Pharmacy Information Kits

n	 MRP Instruction Sheet 
Qty. of  
10, 25, 30, or _____

n	 SCP Instruction Sheet 
Qty. of  
10, 25, 30, or _____

n	 MRP Brochure EN 
Qty. of  
10, 25, 30, or _____

n	 MRP Brochure FR 
Qty. of  
10, 25, 30, or _____

n	 SCP Brochure EN 
Qty. of  
10, 25, 30, or _____

n	 SCP Brochure FR 
Qty. of  
10, 25, 30, or _____

Ontario 

www.healthsteward.ca

PROGR AMME DE REPRISEDES MÉDIC AMENTSOntariOLes medicaments et les produits de 
santé naturels sont gérés dans le cadre 

d’un programme de gestion en vertu 

du Règl.298/12 en application de la LPE de l’Ontario. 

www.healthsteward.ca

L’OPO, l’ACCP, l’ACGAP et le CCCD ont mis leur expertise à contribution 

afin de promouvoir et de faciliter la reprise des médicaments inutilisés 

ou périmés par l’intermédiaire des pharmacies.

Ontario 

www.healthsteward.ca

OntariO

medications return program

Drugs and natural health products 

are managed through a Stewardship 

Program under the Ontario EPA Reg 

298/12. 

www.healthsteward.ca
the opa, cacds, capdm and rcc have provided their expertise to 

promote and facilitate the recovery of unused or expired medications 

through pharmacies.

A Pharmacist 

Guide

Qui est 
l’ARPS?

Qu’en est-il des médicaments?
RAPPORTEZ-LES

www.healthsteward.cainfo@healthsteward.ca

Renseignements à l’intention 
des pharmaciens

RÉCUPÉRATIOND E S  O B J E T SP O I N T U S  E TTRANCHANTS

Le Programme de récupération des objets pointus  

et tranchants de l’Ontario (ROPT) est un nouveau 

programme de gestion qui préconise l’élimination 

sécuritaire et facile d’objets pointus afin de faire 

en sorte que la population de la province de l’Ontario ne s’en 

débarrasse pas dans la poubelle ou au recyclage. Le ROPT 

absorbe les coûts et la gestion du programme de l’Ontario qui 

est déjà en place pour la reprise de déchets résidentiels pointus.

La définition d’ « objets pointus » comprend les trousses 

d’infusion, les stylos injecteurs de sûreté et les seringues munies 

d’aiguille, les lancettes, les pointes d’aiguille, les aiguilles à stylo, 

les cartouches pré-remplies et les seringues pré-remplies. Les 

objets pointus ne comprennent pas les déchets biomédicaux, les 

échantillons périmés ou les stylos ou seringues pré-remplis sans 

aiguilles.

L’Association pour la récupération des produits de santé (ARPS) 

est une organisation à but non lucratif financée et régie par les 

industries des produits de santé (nos membres). L’ARPS met en 

œuvre deux programmes : le programme de reprise de médica-

ments (Manitoba, Colombie-Britannique et l’Ontario) et le 

programme de récupération des objets pointus et tranchants de 

l’Ontario.
Pour obtenir de plus amples renseignements, rendez-vous à 

www.healthsteward.ca ou envoyez-nous un courriel à

info@healthsteward.ca.

Les médicaments d’ordonnance, les médicaments en vente libre 

et les produits de santé naturels en dose orale sont acceptés dans 

le cadre du Programme de reprise des médicaments de l’Ontario 

(PRMO) et doivent être déposés dans le bac approuvé en vertu 

de ce programme. Pour obtenir plus d’information visiter le 

www.healthsteward.ca/collection/ontario.

PROGRAMME DERÉCUPÉRATION DES OBJETS

TAKE
IT BACK

www.healthsteward.ca

info@healthsteward.ca

Information for pharmacists

Who is 

HPSA

What about 

Medications

The Ontario Sharps Collection Program (OSCP) 

is a industry funded program that promotes the 

safe and easy disposal of sharps from the public 

so that they aren’t disposed of in the garbage. 

The definition for medical sharps includes infusion sets, 

safety pens and syringes with needles attached, lancets, 

needle tips, needles, pens, pen needles, pre-filled cartridges 

and pre-filled syringes. Sharps do not include biomedical 

waste other than sharps, expired samples, or pre-filled pens 

or syringes without needles.

The Health Products Stewardship Association (HPSA) is a 

not-for-profit association funded and governed by the health 

products industries. The HPSA implements the Sharps 

Collection and Medications Return Programs as required by 

the Ontario government.

For more information, visit www.healthsteward.ca or 

send us an email at info@healthsteward.ca.

Prescription drugs, over-the-counter medications, and 

natural health products in oral dosage form are accepted 

under the Medications Return Program (MRP), and should 

be disposed of in the approved container for that program. 

More information is available at: 

www.healthsteward.ca/collection/ontario.

Vous pouvez retourner :•	 Les	aiguilles,	les	 pointes	d’aiguilles	et	 les	seringues•	 Les	stylos	injecteurs•	 Les	lancettes•	 Tout	autre	objet	médical	pointu	et	tranchant
Il ne faut pas mettre les articles 
tels que les indicateurs de glycémie et les coton-tiges dans 

les bacs pour objets pointus et 
tranchants.

Visitez www.healthsteward.ca  
pour trouver la pharmacie  participante la plus proche.

RETOURNEZ-LES! 
RETOURNEZ-LES! 
RETOURNEZ-LES! Débarrassez-vous des aiguilles 
et lancettes inutiles et évitez les blessures.

Débarrassez-vous des aiguilles 
et lancettes inutiles et évitez les blessures.

You Can Return:

• Needles, needle tips  

and syringes

• Insulin pens

• Lancets

• Other used  

medical sharps

Components such as glucose 

meters and cotton swabs should 

not be disposed of in sharps 

containers.

Visit www.healthsteward.ca  

to find your nearest participating 

pharmacy.

Responsibly dispose of your  

used sharps to help prevent 

needlestick and sharps injuries.

Take IT Back!
Take IT Back!
Take IT Back!

1

THE SHARPS COLLECTION PROGRAM KIT CONTAINS THE FOLLOWING

•	 Twenty-four	(24)	4.25	L	sharps	containers	and	lids

•	 Two	(2)	yellow	plastic	bags
•	 Two	(2)	cardboard	boxes
•	 Four	(4)	cytotoxic	labels

2
ISSUING THE SHARPS CONTAINERS TO THE PUBLIC

•	 The	sharps	containers	must	be	issued	to	the	public	for	free.		It	may	only	be	

used	for	domestic	purposes	only.
•	 Assemble	the	container	before	giving	it	out	to	the	public.

•	 Press	firmly	until	the	lid	is	clicked	on	securely.

3
ASSEMBLING THE CARDBOARD BOX
•	 Assemble	the	box	as	pictured.	
•	 Secure	the	bottom	with	tape.
•	 Use	the	yellow	bag	to	line	the	box.

4

ACCEPTING RETURNS FROM THE PUBLIC

•	 Ensure	the	tab	is	folded	to	correctly	lock	the	container	lid.

•	 Any	type	of	approved	sharps	container	returned	from	the	public	is	accepted.

•	 Any	member	of	the	public	may	return	containers	to	your	location.

•	 Refuse	the	waste	if	it’s	coming	from	a	commercial,	institutional	or	clinical	

source.

5

PACKING THE BOX•	 Place	locked	sharps	containers	received	from	members	of	the	public	inside	

the	lined	box	as	pictured.	
•	 If	a	container	is	returned	and	contains	cytotoxic	waste,	make	sure	you	apply	

a	cytotoxic	label	to	the	box.
•	 As	this	program	accepts	sharps	containers	of	varying	sizes	and	shapes,	

ensure	the	liner	and	the	box	can	be	safely	closed.		DO	NOT	OVERFILL.	This	

box	is	designed	to	take	twelve	(12)	4.25L	containers.

6

PREPARING THE BOX FOR TRANSPORTATION

•	 Tie	the	yellow	bag	closed	when	the	box	is	full.	

•	 Close	the	top	flaps	while	ensuring	the	handles	are	correctly	assembled.		

•	 Secure	the	top	flaps	with	tape.
•	 Ensure	the	box	is	clearly	labelled	with	your	pharmacy	name	and	address

7
 ARRANGING FOR A SERVICE
•	 Submit	your	service	request	online	by	visiting		

www.healthsteward.ca/forms
•	 You	may	also	call	your	service	provider	for	pick-up	and	re-supply	

SHARPS COLLECTION PROGRAM : INSTRUCTION SHEET

If	you	have	further	questions	or	comments	about	the	Sharps	Collection	Program,		

please	contact	the	Health	Products	Stewardship	Association	at	info@healthsteward.ca		

or	by	phone	at	1-844-535-8889.		You	can	also	visit	us	online	at	www.healthstewardship.ca.

1
Upon receipt of an empty collection 

bin, lid, liner and zip ties, please  
ensure bins are kept in an access- 
controlled and secure area behind 
the pharmacy counter.

2

Please refer to the Accepted and Not 

Accepted decal to determine what is 

accepted through the Medications Return 

program and what is not. The HPSA 

website: www.healthsteward.ca, is also a 

great resource tool.

3

Be sure to place all loose pills directly  

into the lined collection bin, and recycle 

outer packaging when possible. Liquids  

and creams must remain in its original  

bottle or tube. Do not put any free liquids 

or denatured drugs in the container.

4

A full bin should not exceed 23 kilograms 

(50 pounds). Once the bin is full, secure 

the liner by tying it closed. Apply firm 

pressure to the lid until the seal is formed. 

Using the provided zip ties, weave 
through each hole above the bin to seal 

and lock the ties into place.

5
To schedule a pickup, complete the 

Service and Supply Request form  
and send to HPSA by e-mailing  
info@healthsteward.ca, or by 
faxing 1-855-228-2099.

For immediate assistance, contact our toll-free number 1-844-535-8889.

M E D I C AT I O N S  R E T U R N  P R OG R A M :  P H A R M AC I S T S ’  G U I D E

Vous pouvez retourner :• Tous les médicaments sur  
ordonnance• Les médicaments en vente libre

• Les produits de santé naturels
• Les inhalateurs

Il est important de vérifier régulièrement que 
vos médicaments ne sont pas périmés ou 
devenus inutiles. En vous en débarrassant 
correctement, vous pouvez empêcher un 
mauvais usage ou une ingestion accidentelle, 
tout en protégeant l’environnement.Visitez www.healthsteward.ca pour trouver 

la pharmacie participante la plus proche.

Agissez de façon responsable : 
retournez tout médicament périmé et non utilisé. 

Agissez de façon responsable : 
retournez tout médicament périmé et non utilisé. 

RetouRnez-les! 
RetouRnez-les! 
RetouRnez-les! 

You Can Return:

• All prescription medications

• Over-the-counter drugs

• Natural health products

• Inhalers

It is important to check your home 

regularly for medications that are 

expired or no longer needed.  

Disposing of them properly can prevent 

misuse, accidental ingestion, and 

protect the environment in the process.

Visit www.healthsteward.ca to find 

your nearest participating pharmacy.

Responsibly return unused  

and expired medication.Responsibly return unused  

and expired medication.
Take IT Back!
Take IT Back!
Take IT Back!

Take it back to your 

nearest pharmacy, or visit 

www.healthsteward.ca for 

more information.

Don’t 
throw it out Ne pas JeterPour vous départir de vos 

médicaments, visitez le www.medicationsreturn.ca 
et remettez-les à votre pharmacien.

Don’t 
throw it out
Take it back to your 

nearest pharmacy, or visit 

www.healthsteward.ca for 

more information.

Ne pas JeterPour vous départir de vos 
médicaments, visitez le www.medicationsreturn.ca 

et remettez-les à votre pharmacien.




