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Information for pharmacists

Who is 
HPSA

What about 
Medications

The Ontario Sharps Collection Program (OSCP) 
is a industry funded program that promotes the 
safe and easy disposal of sharps from the public 
so that they aren’t disposed of in the garbage. 

The definition for medical sharps includes infusion sets, 
safety pens and syringes with needles attached, lancets, 
needle tips, needles, pens, pen needles, pre-filled cartridges 
and pre-filled syringes. Sharps do not include biomedical 
waste other than sharps, expired samples, or pre-filled pens 
or syringes without needles.

The Health Products Stewardship Association (HPSA) is a 
not-for-profit association funded and governed by the health 
products industries. The HPSA implements the Sharps 
Collection and Medications Return Programs as required by 
the Ontario government.

For more information, visit www.healthsteward.ca or 
send us an email at info@healthsteward.ca.

Prescription drugs, over-the-counter medications, and 
natural health products in oral dosage form are accepted 
under the Medications Return Program (MRP), and should 
be disposed of in the approved container for that program. 
More information is available at: 
www.healthsteward.ca/collection/ontario.



The OSCP does NOT accept sharps from hospitals, nursing 
homes, long-term care facilities, doctor or dental offices, or 
your own pharmacy operations. Participating pharmacies 
must only receive sharps from consumers in a hard-shell 
container (approved sharps container) which is labelled with 
the universal or cytotoxic biohazard symbol.

Once received from consumers, the sharps container must 
be segregated from waste pharmaceuticals, and placed into a 
cardboard box with a yellow liner. All returned sharps must 
be stored in an access controlled location at all times.
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As a participating collection location for the Ontario Sharps 
Collection Program, your pharmacy must accept sharps from 
consumers at no charge, and allow for sharps to be dropped 
off during regular business hours (i.e., dispensary hours). In 
addition, you can not limit the quantity of sharps that a 
consumer can drop off. 

To remain active in the OSCP, participating pharmacies must 
meet the following requirements, as outlined in the Ontario 
regulation EPA 298/12 :

1. Have a signed copy of your agreement with HPSA 
available on site at all times while you are participating in 
the OSCP and records of services. for the past three years.  
If you are missing an agreement, email 
info@healthsteward.ca to obtain a copy.

2. Provide training to all pharmacy staff regarding the 
OSCP at minimum on an annual basis or more 
frequently as required. 

3. Provide educational information to your customers 
describing how they should safely store and handle 
sharps before bringing them to a collection location and 
have a complete list of all OSCP collection locations in 
Ontario on site.

The OSCP is provided by the health products industries for 
the collection and disposal of consumer sharps waste only. 
You must continue to pay for the disposal of sharps waste 
generated by your own pharmacy operation, including those 
sharps used by pharmacies while administering vaccines 
under the Ontario Universal Influenza Immunization 
Program..

The OSCP will ensure the safe and appropriate end-of-life 
management of all collected sharps waste, according to 
health and environmental regulations. The biomedical sharps 
are treated using a high pressure steam sterilization process 
(typically a commercial autoclave), and the cytotoxic sharps 
are treated using high temperature incineration.     

To register, visit the HPSA website at 
www.healthsteward.ca/collection/ontario and fax the 
registration form to HPSA at 1-855-228-2099, or send an e-
mail to info@healthsteward.ca  Please note that your 
location will be listed on the HPSA website.

The OSCP provides the sharps containers that come in boxes of 
24 to collect sharps waste from Ontario consumers. If you are 
dispensing chemotherapeutic drugs, you must provide the 
patient with a sharps container that has a cytotoxic label. 
Ontario pharmacies should continue to use the HPSA branded 
boxes to store and ship all types of sharps containers returned by 
consumers.

When boxes are full, complete a service request form and 
contact HPSA for pick up or schedule services with your service 
provider.
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